
INSTALLATION INSTRUCTIONS
Curbell Medical’s bed and stretcher mattresses are intended for indoor general hospital use with acute care patients.
If you experience problems or have questions, contact your Curbell Sales Representative at 1-800-235-7500
NOTE: Clean and disinfect mattresses and covers before use, per instructions.
NOTE: Record the serial number and installation date on the replacement cover tag.  
WARNING: When changing a mattress or mattress cover, DO NOT leave patients unsupervised to prevent falls.

MEDICAL BED
FOR FOAM AND REACTIVE AIR MEDICAL BED MATTRESSES
1. Confirm that the mattress is the correct model and size for the bed.
2. Unpack the bed mattress.
3. Position the mattress so that it is properly aligned on the bed frame with the tags at the foot end. 
NOTE: Use a mattress only on equipment it is specifically designed to fit. Use on other beds or equipment is not recommended.
WARNING: Be cautious to maintain the integrity of the knit flammability barrier encasing the medical bed mattress core.

FOR FOAM AND REACTIVE AIR MEDICAL BED MATTRESS COVERS 
1. Confirm that the mattress cover is the correct model and size for the mattress.
2. Unzip and remove the old cover from the mattress core.
3. Check the condition of foam core and flame barrier. Replace if damaged, stained, or has strong odors.
4. Place the new bottom cover on the bed (heavier/thicker of the two materials).
5. Place the mattress core into the bottom cover with softer foam layer on top.
6. Place the top cover over the mattress core.
7. Zip the top cover to the bottom cover.
8. Record the serial number and date of manufacture from original cover on replacement cover tag.
9. Position the mattress so that it is properly aligned on the bed frame with the tags at the foot end.

STRETCHER
FOR FOAM AND REACTIVE AIR STRETCHER MATTRESSES
1. Confirm that the mattress is the correct model and size for the stretcher.
2. Unpack the stretcher mattress and allow it to lay flat for a few hours until it decompresses (if applicable).
3. Install the self-adhesive hook and loop to the stretcher cover bottom and the stretcher’s surface (if applicable). Apply moderate pressure on the hook and loop on the 

stretcher cover bottom for 30 seconds for a good bond.
4. Place the mattress in the proper position on the stretcher with the tags at the foot end.
NOTE: The stretcher mattresses are designed to fit and operate on specific transport stretcher models. Use on other stretcher models is not recommended without approval.
WARNING: Be cautious to maintain the integrity of the knit flammability barrier encasing the stretcher mattress core.

FOR FOAM AND REACTIVE AIR STRETCHER MATTRESS COVER
1. Confirm that the cover is the correct model and size for the stretcher mattress.
2. Install the self-adhesive hook and loop to the stretcher cover bottom and the stretcher’s surface (if applicable). Apply moderate pressure on the hook and loop on the 

stretcher cover bottom for 30 seconds for a good bond. 
3. Unzip the old cover fully and remove old cover from the stretcher mattress.
4. Place mattress core on bottom cover with the softer foam layer on top.
5. Position top cover over core and zip the top cover to the bottom cover.
6. Place the mattress in the proper position on the stretcher with the tags at the foot end.
WARNING: Be cautious to maintain the integrity of the knit flammability barrier encasing the stretcher mattress core.
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MINIMUM AND MAXIMUM WEIGHT LIMITS

DIRECTIONS FOR  USE    Medical Bed Mattresses, Stretcher Mattresses, and Replacement Covers

MATTRESS TYPE MODEL MINIMUM PATIENT WEIGHT MAXIMUM PATIENT WEIGHT

Stretcher Mattresses

3" Standard Foam 55 lbs. (25 KG) 300 lbs. (136 KG)

4" Standard Foam 55 lbs. (25 KG) 350 lbs. (158 KG)

5" Standard Foam 55 lbs. (25 KG) 400 lbs. (181 KG)

4" Comfort Foam 55 lbs. (25 KG) 350 lbs. (158 KG)

5" Comfort Foam 55 lbs. (25 KG) 400 lbs. (181 KG)

5" Comfort Foam Gynnie 55 lbs. (25 KG) 550 lbs. (250 KG)

5" Reactive Air 55 lbs. (25 KG) 450 lbs. (204 KG)

Medical Bed Mattresses

6" Standard Foam 55 lbs. (25 KG) 450 lbs. (204 KG)

6" Comfort Foam 55 lbs. (25 KG) 500 lbs. (226 KG)

7.25" Reactive Air, 8" VersaCare 55 lbs. (25 KG) 550 lbs. (250 KG)

These specifications do not include maximum safe load limits and do not include specialty mattresses such as OBGYN, powered, bariatric or crib. 



STORAGE AND HANDLING
NOTE: If the mattress is not to be used immediately, remove the mattress from the box and store it flat in a cool dry place. Avoid storage areas that are not temperature-controlled.
WARNING: Mattresses are flammable and must be stored and used away from ignition sources and high temperatures.

. Do not carry the mattress using the zipper flap. 

. Lift the mattress and grip it carefully to avoid damaging the cover or foam core.

. Unpack and store mattresses flat, without weight placed upon them in a clean and dry environment, covered to maintain cleanliness. They may be stacked up to five mattresses in total. 

. Avoid temperature extremes.

. Transport flat, wrapped or covered to maintain cleanliness. 

RECYCLING AND DISPOSAL
. Clean, non-contaminated foam cores may be recycled at appropriate used mattress collection points if they accept properly cleaned used medical products.
. Contaminated covers or foam cores should be disposed of following hospital protocols.

CLEANING AND DISINFECTING INSTRUCTIONS
Do Not Launder or Dry Clean
NOTE: Before cleaning, inspect your mattresses for signs of damage like cuts, tears or cracks. If just the cover is damaged, it can often be replaced. If the mattress core has been compromised, you 
should replace the entire mattress.

CLEANING
1. Remove gross contamination with a neutral pH detergent. 
2. Rinse with clear water.
NOTE: Do not use hard surface cleaners, or any type of abrasive cleaner.

DISINFECTION 
1. Apply approved chemicals according to the disinfectant manufacturer’s instructions.  
2. Use the appropriate concentration, dwell time and application procedure.
NOTE:  It is necessary that the disinfectant manufacturer’s dilution ratios and application procedures be followed.
NOTE:  Do not allow the disinfectant to pool on the surface longer than the disinfectant manufacturer’s dwell time.
NOTE:  Do not allow the disinfectant to dry on the surface.

CLEAR WATER RINSE
1. After disinfection rinse the mattress cover with clear water.
2. Wipe dry using a soft cloth or sponge. 
3. Allow cover to dry thoroughly before use.
NOTE: After disinfection and regardless of disinfectant manufacturer’s instructions the mattress cover MUST be rinsed with clear water and failure to follow will void the warranty.

APPROVED CLEANERS AND DISINFECTANTS
Curbell’s polycarbonate and polyurethane coated covers have been tested with the approved chemicals listed on the Curbell Medical website. None were found to cause fading 
or damage to the material. Please visit https://www.curbellmedical.com/mattress-instructions/ for complete listing or scan this QR code with your smart phone using a QR 
code reader app to take you directly to the web page.

LIMITED WARRANTY
Curbell Medical Products, Inc. offers a limited manufacturer’s warranty to the original purchaser that this product is reasonably free from defects for the following periods (from the date of delivery 
to the original purchaser):
> Mattress covers: one year for defects in materials, two years for defects in craftsmanship.
> Standard stretcher mattresses: three years for defects in materials and craftsmanship.
> Medical bed mattresses: five years for defects in materials and craftsmanship.

. Curbell Medical Products, Inc. reserves the right to determine if any material or parts are to be repaired or replaced.

. If you return a unit for service under this warranty:
1. Call your Curbell representative to obtain a Return Authorization (RA) Number and shipping information.
2. Pack devices well to avoid damage.
3. Reference the RA number on all shipping paperwork and on the outside of the shipping box(es).

. Any replacement parts are warrantied only for the remainder of the original warranty period for the unit.

. Curbell Medical Products, Inc. does not warrant Curbell products for failure to perform due to accident, casualty, misuse, or abuse; fire, liquid damage, lightning, vandalism, tampering; improper 
setup, operation, maintenance or testing; unauthorized service or improper repair; or use exceeding five years.

. There are no other warranties, expressed or implied, and no warranty of merchantability or fitness for a particular purpose. Curbell Medical Products, Inc. shall not be liable under this warranty 
(or under any other legal theory) for incidental or consequential damages.

Curbell Medical Products, Inc.
20 Centre Drive • Orchard Park, NY 14127-4180
(800) 235-7500  •  (716) 667-2520  •  Fax: (716) 667-7775  •  info@curbellmedical.com  •  www.curbellmedical.com

DISTRIBUTED BY:


